about health

Support for health conversations

with people who have aphasia
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General health

Headache

Dizziness

Feeling
tired

Breathing
difficulty

Nausea

Swallowing
difficulty

Stomach
ache

Diarrhoea

Difficult to

pass urine Constipation




Emotions, feelings

Sleeping Depressed,
difficulties | sad
Addicted to . .
pills or alcohol Anxious, afraid
. Relationship
Suicidal difficulties
Lonely

How difficult is it for you?




Tell me about the pain

How bad is the pain?

What sort is the pain?

Burning Throbbing Pricking

Where is the pain?




What do you nheed?

Medicine Help with your Physiotherapy
blood pressure

A referral for Blood tests Equipment
more help to help

Advice ondriving  Eye test Hearing test




Conversations with
healthcare staff

Aphasia is an acquired communication disability caused by brain damage.

It causes difficulty with speaking and understanding speech.
Many people also have difficulty with reading and writing.

Speak slowly but naturally. Use simple words. Make eye contact and
speak directly to the person. Don't interrupt. One to one conversations
are better. Ask questions that can be answered with yes or no. Use a pen
and paper. Check that you have understood each other. Give written
information using clear and simple language.

Remember that aphasia can mask someone's personality. Aphasia makes
it difficult to express thoughts and ideas but intelligence remains the
same.
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This folder is adapted into English by G. Pearl and members at Speakeasy. Please cite this publication as follows: Kitzmidiller, G., Berg, K., Haaland-Johansen,
The Norwegian original was made by G. Kitzmdiller (UiT - the Arctic University . L.&Olenik, D. (2020). Conversations about health. Support for health conversations
of Norway), K. Berg (Nord University) & L. Haaland-Johansen (Statped), and was . with people who have aphasia. (G. Pearl & members at Speakeasy, translation)
based on a communication guide designed at Adler Aphasia Center in Jerusalem Oslo: The Aphasia Association in Norway / Dam Foundation. (Original work
by D. Olenik. The Norwegian project was funded by Dam Foundation via the ~ published 201¢)

Aphasia Association in Norway. lllustrations: H. Hegdal.






